The ICC Men’s Cricket World Cup 2027

TICKET

BALLOT FAQS

Welcome to the International Cricket Council (ICC) Men’s Cricket World Cup, hosted in
Southern Africa for the first time in 24 years.

It's time to get your tickets for the 2027 tournament to watch world-class action in
person at some of the cricketing world’s most iconic stadiums. The tournament
features 14 teams playing 57 matches across 12 venues: eight in South Africa, three in
Zimbabwe and one in Namibia.

We're excited to welcome you! It will be the second time South Africa and Zimbabwe
have hosted matches at an ICC Men's Cricket World Cup, following the 2003

tournament. Namibia will host senior tournament matches for the First time in 2027.

Come for cricket, stay fFor culture. Discover Africa and its people.



How to book your ticket

The First, vital step towards securing tickets for the ICC Men's Cricket World Cup 2027
is to enter the ticket ballot.

The free-to-enter ticket ballot will open on 1 October 2026 and close on 21
November 2026 at 23:59 SAST.

There is no advantage to entering earlier during the ballot period.

All valid entries submitted before the closing deadline will be considered equally.
Duplicate or fraudulent entries will disqualify you from the ballot.

Where demand exceeds the available ticket inventory for a match, a randomised
ballot process will be used to determine which valid entrants receive access to

purchase tickets.

You can enter the ballot here: https://tickets.cricketworldcup.com/

The full terms and conditions will be available at https://tickets.cricketworldcup.com/

Frequently asked questions

Why enter the ballot?

Why enter the ballot?

The ticket ballot provides cricket fans across the world with an equal opportunity to
register their interest in purchasing tickets for matches at the ICC Men’s Cricket World
Cup 2027.

Although there will be other ways to get tickets, this is the first and most reliable way
to ensure you get to attend the tournament in person.

What is the ticket ballot?
The ticket ballot provides cricket fans across the world with an equal opportunity to

register their interest in purchasing tickets for matches at the ICC Men’s Cricket World
Cup 2027.
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Where demand for a match exceeds the number of tickets available, a randomised
ballot process will be used to determine which registered fans receive access to
purchase tickets. Please remember that while our aim is to make the ticketing process
as fair as possible, entering the ballot does not guarantee you will be able to purchase
tickets.

Why is there a ballot?

We're expecting huge interest from our cricket fFamily across the world, and we can't
wait to host everyone. However, demand often far exceeds the number of available
seats and we are using a free-entry ballot system to make the ticketing process as fair
as possible.

For example, our balloting system ensures that people with access to high-speed
internet services do not have an advantage over those who don't. It also ensures that
no one can use automated ticket-buying bots to buy up tickets and resell them (often
at higher prices). Ballot entry is free.

Please remember, ballot entry is a request for the opportunity to purchase tickets and
does not guarantee that tickets will be available or allocated to you. Duplicate or
fraudulent entries are not allowed and will disqualify you from the ticketing process.

When does the ballot open and close?

The ticket ballot opens on 1 October 2026 and closes on 21 November 2026 at
23:59 SAST. There is no advantage to entering earlier during the ballot period. All
valid entries submitted before the closing deadline will be considered equally.

Each individual can apply For the opportunity to buy Four tickets per match.
Duplicate or fraudulent entries will disqualify you from the ballot.

You can enter the ballot here: https://tickets.cricketworldcup.com/
The full terms and conditions will be available at https://tickets.cricketworldcup.com/

Does it cost anything to enter the ballot?

No. Entering the ticket ballot is free.

No payment will be taken when you enter the ballot and you will not be asked for
banking details. Payment will be required only if you subsequently receive access
through the ballet to purchase tickets and then choose to complete your purchase.
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Is the ballot the same for matches in South Africa, Zimbabwe and Namibia?

Yes. There is only one ballot process, which applies to matches across all three host
nations.

Is the ballot also open to fans from the rest of the world?

Yes. There is only one ballot and it applies to all fans, no matter where in the world
they are from.

How to enter the ballot

Do | need an account to enter?

Yes. You will be prompted to create an ICC account to enter the ticket ballot when
you access the ballot entry page.

Here are the steps you need to follow:

1. Visit the ballot entry page: https://tickets.cricketworldcup.com/

2. Login to your ICC account. If you don’t have one, you will be prompted to create
and verify an ICC account

3. Once your account has been created and you have logged in, or you have logged in
to your existing account, you can proceed with registering for the ballot

Please note:

e Eachindividual can apply for the opportunity to buy four tickets per match
e Duplicate or fraudulent entries will disqualify you

e The full terms and conditions will be available at
https://tickets.cricketworldcup.com/

Can | enter the ballot for more than one match?

Yes. You may enter the ballot for as many different matches as you wish. Each match
is treated as a separate ballot entry. For each match, you can buy up to four tickets
per person.

Please remember:

e Entry to the ballot gives you the opportunity to qualify to buy tickets. If
successful, you will be asked to pay for your tickets at a later stage
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e Duplicate or fraudulent entries will disqualify you from the ballot

How many tickets can | request?

Each individual may request an opportunity to buy up to Four tickets per match. You
need to apply separately for each match for which you would like to buy tickets.

Please remember that duplicate or fraudulent entries will disqualify you from the
ballot.

Can | change my ballot entry after submitting it?

No. Once a ballot entry has been submitted, it cannot be edited.

If you no longer wish to participate in the ballot for that match, you may withdraw
your entry — find the prompt for this on the confirmation page.

Can | withdraw my ballot entry?

Yes. You may withdraw your ballot reservation for a particular match if you no longer
wish to participate in the ballot. You cannot withdraw for a specific match, you can
only withdraw the entry as a whole.

Can children enter the ballot?

No. Only individuals 18 years or older may enter the ballot. Children cannot enter the
ballot themselves. A parent or guardian may request tickets on their behalf as part of
their own ballot entry, subject to the maximum ticket quantity permitted.

What if | require an accessible seating ticket?

During the ballot entry process, you will be asked in the checkout phase whether you
require an accessible seating ticket. Please select the relevant option when
completing your entry. If you have ticked this box, you will be contacted before ticket
purchase opens to supply all relevant information for the accessible seat.

How the ballot works

Does entering the ballot guarantee me tickets?

No. A ballot entry is a request for the opportunity to purchase tickets and does not
guarantee that tickets will be available or allocated to you.



Please remember that duplicate or fraudulent entries will disqualify you from the
ballot. The full terms and conditions will be available at
https://tickets.cricketworldcup.com/

What happens if a match is oversubscribed?

Where demand for tickets For a particular match exceeds the available ticket
inventory, a randomised ballot process will be used to determine which valid entrants
receive access to purchase tickets.

What happens if a match is not oversubscribed?

Where sufficient ticket inventory is available, registered fans will receive access to
purchase tickets. Remaining available tickets may subsequently be made available
through general ticket sales.

The allocation process is designed to provide eligible entrants with Fair access to
available ticket inventory.

You may still apply for only four tickets per individual, but watch our media channels,
as we will communicate closer to the match dates if more tickets per individual
become available.

Is the ballot first come, first served?

No. The ballot is not first come, first served. All valid entries submitted between 1
October and 21 November 2026 will be treated equally.

If | request four tickets, will | definitely be offered four?

No. The number of tickets you request represents your preferred quantity. Depending
on demand and available tickets, the number of tickets you ultimately receive access
to purchase may be lower than the quantity you requested.

Ballot results

How will | know if my ballot registration entry has been successful?

Once you have completed the ballot process, you will receive a confirmation email for
your ballot registration via the email address you used to register. If your entry has
not been successful, you will be informed via official email.

Successful ticket candidates will then receive another email within two weeks of the
ballot closing on 21 November 2026 that will provide information on how and when to
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access the ticketing website to complete the purchase of the tickets made available
to you.

If you are not successful in the ballot at the first draw, you will also receive an email
confirming that within two weeks of the close of ballot (21 November 2026).

Does a successful ballot entry mean | have the tickets | want?
No. The ballot process does not award tickets.

If your ballot registration process is successful, you will receive an opportunity to buy
the tickets made available to you, subject to the applicable purchase conditions and
deadline.

Does a successful ballot entry mean | have won free tickets?

No. There are no free tickets. If your ballot registration process is successful, you will
receive an opportunity to buy the tickets made available to you, subject to the
applicable purchase conditions and deadline.

Once you have completed the ballot registration process, you will receive a
confirmation email for your ballot registration via the email address you used to
register.

You will then receive another email within two weeks of the ballot closing on 21
November 2026 that will provide information on how and when to access the
ticketing website and complete the purchase of the tickets made available to you.

If you are not successful in the ballot at the first draw, you will also receive an email
confirming that within two weeks of the ballot closing.

| have been invited to buy tickets. How long do | have to purchase my tickets?

When you receive a notification that your ballot application was successful and you
are invited to buy tickets, you will be provided with a defined purchase window.

This notification will come before ticket purchasing begins. Be sure to complete your
purchase process within the applicable period. If you don't, the tickets may be
released back into available inventory.



Please note that to ensure we host as many of our fans as possible, you may not be
invited to purchase all the tickets for which you applied. We will do our best to ensure
we fulfil as many cricket dreams as possible.

What happens if | am unsuccessful in the ballot?

An unsuccessful ballot entry does not necessarily mean that you will have no further
opportunity to purchase tickets.

More tickets may be made available during subsequent ticket sales phases.
Information on future sales opportunities will be communicated through direct,
official emails From the ICC Men’s Cricket World Cup 2027.

If | enter the ballot for several matches, could | be successful for more than one?

Yes. Each match is treated separately, so it is possible to receive access to purchase
tickets For any of the matches for which you entered the ballot.

Purchasing and payment

Do | need to provide payment details when entering the ballot?

No. You will not be required to pay For tickets or submit banking details when
submitting your ballot entry.

When will | pay for my tickets?

If your ticket application (through the ballot) is successful, you will only be asked to
pay for tickets once the balloting process is finalised. We will notify you of this
using the email address you registered when you made your ballot application.

If you are invited to buy tickets, you will receive access to purchase those tickets. You
can then proceed with your purchase during the applicable sales window.

What payment methods will be accepted?

Accepted payment methods will be confirmed and communicated ahead of ticket
sales.

Details on payment methods will be communicated via official, direct emails from the
ICC Men'’s Cricket World Cup 2027. Globally accepted payment methods as well as
local payment methods for the specific host countries will be used. The full terms and
conditions will be available at https://tickets.cricketworldcup.com/
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Confirmation and troubleshooting

How do | know my ballot entry has been received?

Once you have successfully completed the ballot entry process, you will receive
confirmation that your entry has been submitted. We will send your confirmation to
the email address you used when completing the ticket ballot entry process.

Please ensure that the contact information associated with your application is
accurate.

| haven’t received my confirmation email. What should | do?

Please check your spam or junk folder and ensure that you are checking the email
address associated with the ICC account you will have to create when you complete
the ballot process entry.

If you still cannot locate your confirmation email, please contact the official ticketing
customer support channel - info@ticketpros.co.za.

What happens if | submit duplicate entries?

Only one valid ballot entry per person, per match is permitted. Duplicate, fraudulent
or otherwise invalid entries will be removed from the ballot.

To avoid disappointment, please go through the ballot entry process methodically.
Speed will not assist you in any way — as long as your entry is valid and made within
the window for ballot entry (1 October to 21 November 2026), you will have an equal
chance of receiving an opportunity to buy the tickets you apply for.

The allocation process is designed to provide eligible entrants with fair access to the
available ticket inventory. The full terms and conditions will be available at
https://tickets.cricketworldcup.com/=

Can someone else enter the ballot on my behalf?

No. Each ballot entry must be associated with a valid ICC account and the details of
the person entering the ballot. Entries are subject to the applicable ballot and
ticketing terms and conditions. The Full terms and conditions will be available at
https://tickets.cricketworldcup.com/



https://tickets.cricketworldcup.com/
https://tickets.cricketworldcup.com/

Important information

Where should | buy ICC Men’s Cricket World Cup 2027 tickets?

Fans should use only official ICC Men’s Cricket World Cup 2027 ticketing channel -
https://tickets.cricketworldcup.com/.

Further information regarding official ticket sales, purchasing, ticket delivery and
future sales phases will be communicated through official tournament channels.

To avoid disappointment, enter the ticket ballot
(https://tickets.cricketworldcup.com/) and apply for the opportunity to buy the
tickets of your choice.

Where can | find the full ballot terms and conditions?

Participation in the ballot is subject to the official ICC Men's Cricket World Cup 2027
ticket ballot terms and conditions. The full terms and conditions will be available at
https://tickets.cricketworldcup.com/

Where can | get help with my ballot entry?

For assistance with your ballot entry, please contact the official ticketing customer
support channel. The full terms and conditions will be available at
https://tickets.cricketworldcup.com/
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